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Small Business Participation 
(Special Notice to Agencies) 

 
SBA strongly supports the participation of small business concerns in the Federal 
Supply Schedules Program. To enhance Small Business Participation, SBA policy 
allows agencies to include in their procurement base and goals, the dollar value of 
orders expected to be placed against the Federal Supply Schedules, and to report 
accomplishments against these goals. 

 
For orders exceeding the micro purchase threshold, FAR 8.404 requires agencies to 
consider the catalogs/pricelists of at least three schedule contractors or consider 
reasonably available information by using the GSA Advantage on-line shopping 
service (www.fss.gsa.gov). The catalogs/pricelists, GSA Advantage and the Federal 
Supply Service Home Page (www.fss.gsa.gov) contain information on a broad array of 
products and services offered by small business concerns. 

 
This information should be used as a tool to assist ordering activities in meeting or 
exceeding established small business goals. It should also be used as a tool to assist in 
including small, small disadvantaged, and women-owned small businesses among 
those considered when selecting pricelists for a best value determination. 

 
For orders exceeding the micro purchase threshold, customers are to give preference to 
small business concerns when two or more items at the same delivered price will satisfy 
their requirement. 

 

1. Special Item Numbers We Offer: 
 

SIN 132- 8 Purchase of Equipment 
SIN 132-12 Maintenance, Repair Service and Repair Parts/Spare Parts 

 
 

2. Geographic Scope of Contract: 
 

Forty-eight (48) contiguous states and the District of Columbia, Alaska, Hawaii, the 
Commonwealth of Puerto Rico and overseas locations. 

 

3. Contractor’s Ordering Address: 
 Courtland Technology Industry Inc 
 1623 Central Ave Ste 145, Cheyenne WY 82001 
 Ph: (703) 352- 7036 Facsimile: (703) 853-6027 
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Contractor’s Payment Address: Same as above. CTI Inc., accepts the Government 
purchase card for payments equal to or less than the micro purchase threshold for 
oral or written delivery orders. 

 
Government purchase cards will be acceptable for payment above the 
Micro purchase threshold. In addition, bank account information for wire transfer 
payments will be shown on the invoice. 

 
In connection with any discount offered for early payment, time shall be computed 
from the date of the invoice. For the purpose of computing the discount earned, 
payment shall be considered to have been made on the date which appears on the 
payment check or the specified payment date if an electronic funds transfer 
payment is made. 

 

The following telephone number/email can be used by ordering agencies to obtain 
technical and/or ordering assistance. 

 
Ph: (703) 352-7036 
sales@courtlandtech.com 

 

4. Liability for Injury Or Damage 
 
CTI INC will not be liable for any injury to Government personnel or damage to 
Government property arising from the use of equipment maintained by CTI INC, 
unless such injury or damage is due to the fault or negligence of CTI INC. 

 

5. Statistical Data for Government Ordering Office Completion of Standard 
Form 279: 

Block 9: A. Order/Modification Under Federal Schedule 
Block 16: Data Universal Numbering System (DUNS) 
Number: 117725061 
Block 30: Type of Contractor–Service-Disabled Veteran  
                            Owned Small Business         
Block 31: Service-Disabled Veteran Owned Small Business                             
Block 36: CTI INC Taxpayer Identification Number (TIN): 81-5288482 

 

6a. CAGE Code: 5ZAH9 
 

6b. CTI INC has registered with the Central Contractor Registration Database. 

mailto:Geoff.prosser@fbscgov.us.com
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7. FOB Point(s) 
 

Destination for the 48 contiguous states, District of Columbia, Alaska, Hawaii, and 
Puerto-Rico. 

 
8. Delivery Schedule 

 

a TIME OF DELIVERY: CTI INC will deliver to destination, products within 30 
calendar days after receipt of order (ARO), unless otherwise noted. 

 

b EXPEDITED DELIVERY TIMES: The expedited delivery time for items offered 
in this contract is 3 calendar days after receipt of order (ARO). 

 

c URGENT REQUIREMENTS: When the Federal Supply Schedule contract 
delivery period does not meet the bona fide urgent delivery requirements of an 
ordering agency, agencies are encouraged, if time permits, to contact CTI INC for 
the purpose of obtaining accelerated delivery. CTI INC shall reply to the inquiry 
within 1 workday after receipt. (Telephonic replies shall be confirmed by CTI INC 
in writing.) If CTI INC offers an accelerated delivery time acceptable to the 
ordering agency, any order(s) placed pursuant to the agreed upon accelerated 
delivery time frame shall be delivered within this shorter delivery time and in 
accordance with all other terms and conditions of the contract. 

 
d OVERNIGHT AND 2-DAY DELIVERY: Overnight and 2-Day delivery are 

available at the end user’s cost. CTI INC will provide details concerning this 
service. 

 

9. Discounts 
 

Prices shown are NET Prices; basic discounts have been deducted. 
 

• Prompt Payment: 1% - 10, Net 30 days from receipt of invoice or date of 
acceptance, whichever is later. 

• Quantity discounts may apply for volume purchases. 
• Dollar volume discounts may apply. 
• Other discounts may apply. 

 
10. Trade Agreements Act of 1979, as Amended 

 

All items are U.S. made end products, designated country end products, 
Caribbean Basin country end products, Canadian end products, or Mexican end 
products as defined in the Trade Agreements Act of 1979, as amended 
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11. Availability of Export Packing 
 

The export of hardware, software, and services may be obtained by CTI INC. 
 

12. Minimum Order 
 

$100.00 
 

13. Maximum Order 
 

All dollar amounts are exclusive of any discount for prompt payment. 
 

ITEM NUMBER/SIN MAXIMUM ORDER 
 

132-8 $500,000 per order 
132-12 $500,000 per order 

 

Note: Orders exceeding the maximum order mentioned above may be accepted by CTI INC in 
accordance with GSA clause 52.216-19 of the contract. CTI INC must understand that ordering 
activity reserves the right to re-negoitate the rate if the order has exceeded the maximum order 
threshold of $500,000.00. 

 
14. Blanket Purchase Agreements: (I-FSS-646) (MAY 2000) 

 

Blanket Purchase Agreements (BPA's) can reduce costs and save time because 
individual orders and invoices are not required for each procurement but can 
instead be documented on a consolidated basis. CTI INC agrees to enter into BPA's 
with ordering activities provided that: 

 

a The period of time covered by such agreements shall not exceed the period of 
the contract including option year period(s); 

 
b  Orders placed under such agreements shall be issued in accordance with all 

applicable regulations and the terms and conditions of the contract; and 
 

c BPAs may be established to obtain the maximum discount (lowest net price) 
available in those schedule contracts containing volume or quantity discount 
arrangements. 

 
15. Taxes 

 

This contract price excludes all State and local taxes. 
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16. Placement of Orders: 
 

a. The organizations listed below may place orders under this contract. 
b. 
• Executive agencies. 
• Other Federal Agencies. 
• Mixed-ownership Government corporations. 
• The District of Columbia. 
• Government Contractors authorized in writing by a Federal agency pursuant to 

48 CFR 51.1. 
• Other activities and organizations authorized by statute or regulation to use 

GSA as a source of supply. 
 

b. Orders may be placed through Electronic Data Interchange (EDI) or mailed in 
paper form. EDI orders shall be placed using the American National Standards 
Institute (ANSI) X12 Standard for Electronic Data Interchange (EDI) format. 

 
c. If CTI INC agrees, GSA's Federal Supply Service (FSS) will place all orders by 

EDI using computer-to-computer EDI. If computer-to-computer EDI is not possible, 
FSS will use an alternative EDI method allowing CTI INC to receive orders by 
facsimile transmission. Subject to the CTI INC agreement, other agencies may 
place orders by EDI. 

 

d. When computer-to-computer EDI procedures will be used to place orders, CTI INC 
will enter into one or more Trading Partner Agreements (TPA) with each Federal 
agency placing orders electronically in order to ensure mutual understanding by the 
parties of certain electronic transaction conventions and 
to recognize the rights and responsibilities of the parties as they apply to this 
method of placing orders. The TPA must identify, among other things, the third 
party provider(s) through which electronic orders are placed, the transaction 
sets used, security procedures, and guidelines for implementation. Federal 
agencies may obtain a sample format to customize as needed from the office 
specified in (g) below. 

 

e. CTI INC will be responsible for providing its own hardware and software necessary 
to transmit and receive data electronically. Additionally, each party to the TPA shall 
be responsible for the costs associated with its use of third party provider services. 
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f. Nothing in the TPA will invalidate any part of this contract between CTI INC and 
the General Services Administration. All terms and conditions of this contract that 
otherwise would be applicable to a mailed order shall apply to the electronic order. 

g. The basic content and format of the TPA will be provided by: 

General Services Administration 

Acquisition Operations and Electronic Commerce Center (FCS) 
Washington, DC 20406 
Telephone: (703) 305-7741 
FAX: (703) 305-7720 

 
17. Warranty 

 

CTI INC warrants and implies that the items delivered hereunder are merchantable 
and fit for use for the purpose described in this contract. 

 
18. Contractor Team Arrangements (I-FSS-40) 

 

Contractors participating in CTI INC team arrangements will abide by all terms and 
conditions of their respective contracts. This includes compliance with Clauses 
552.238-74, Contractor’s Reports of Sales and 552.238-76, Industrial Funding Fee, 
i.e., CTI INC (team member) must report sales and remit the IFF for all products and 
services provided under its individual contract. 
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About Us 

OVERVIEW 

 

CTI INC provides Information Technology solutions to Federal, State & Local 
governments, as well as commercial sector entities. We provide customer focused, 
quality driven solutions to a wide range of information processing needs. 

 

What We Offer 
 
SYSTEMS MAINTENANCE 
Products Supported: Multi-vendor, cross platform support throughout the data center 
● Hewlett Packard 
● International Business Machines 
● Cisco Systems 
● EMC 
● Juniper Networks 
● DELL 
SYSTEMS ENGINEERING 
● Requirements Analysis, Development and Management 
● Systems Design 
● Testing and Evaluation 
● Deployment and Sustainment Planning 
● Technology Transition Management 
STRATEGIC STAFFING 
● Highly skilled and cleared personnel for short turnaround contracts 
● We support government agencies and contractors with Rapid Deployment 
IT MANAGEMENT SERVICES 
● Project Management 
● Help Desk Support 
● Data Center Management 
● Data Center Efficiency Solutions 
IT INFRASTRUCTURE SERVICES 
● Premise Wiring 
● Data Center Cleaning 
IT HARDWARE/SOFTWARE SALES 
● Major hardware manufacturer products and components 
● Major software manufacturer products 
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PURCHASE OF EQUIPMENT 
 

1. Descriptions: CTI INC provides quick and easy solutions to your hardware and 
software needs. We support all the top brand name manufacturers you desire to 
have in the following areas: 

 

System Configuration 
 

• End User Computers/Desktop Computers 
• Professional Workstations 
• Servers 
• Laptop/Portable/Notebook Computers 
• Large Scale Computers 
• Optical and Imaging Systems 
• Other System Configuration Equipment Not Elsewhere Classified. 

Input/Output and Storage Devices 

• Printers 
• Displays 
• Graphics, including Video Graphics, Light Pens, Digitizers, Scanners, and 

Touch Screens 
• Network Equipment 
• Storage Devices, including Magnetic Storage, Magnetic Tape Storage and 

Optical Disk Storage 
• Other Input/Output and Storage Devices Not Elsewhere Classified. 

 
ADP Support Equipment 

 

• ADP Support Equipment 

Wire and Cable, Electrical 

• Coaxial Cables 

Teletype and Facsimile Equipment 

• Facsimile Equipment (FAX) 
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Product offered under Special Item Number 132-8 include the following: 
 

• Used Equipment: Copiers, Computers, and Printers. 
• Installation for equipment offered 
• Deinstallation for equipment offered 
• Reinstallation for equipment offered 

 

2. Material and Workmanship: All equipment furnished hereunder must 
satisfactorily perform the function for which it is intended. 

 

3. Order: Written orders, EDI orders (GSA Advantage! and FACNET), credit card 
orders and orders placed under blanket purchase agreements (BPA) agreements 
shall be the basis for purchase in accordance with the provisions of this contract. If 
time of delivery extends beyond the expiration date of the contract, CTI INC will 

be 
obligated to meet the delivery and installation date specified in the original order. 

For credit card orders and BPAs, telephone orders are permissible. 

4. Transportation of Equipment: FOB destination. Prices cover equipment delivery 
to destination, for any location within the geographic scope of this contract. 

 

a. Installation and Technical Services: When the equipment provided under this 
contract is not normally self-installable, CTI INC technical personnel shall be 
available to the Government, at the Government's location, to install the 
equipment and to train Government personnel in the use and maintenance of 
the equipment. The charges, if any, for such services are listed in the price 
schedule. 

 

b. Installation, Deinstallation, Reinstallation: The Davis-Bacon Act (40 U.S.C. 
276a-276a-7) provides that contracts in excess of $2,000 to which the United 
States or the District of Columbia is a party for construction, alteration, or 
repair (including painting and decorating) of public buildings or public works 
with the United States, shall contain a clause that no laborer or mechanic 
employed directly upon the site of the work shall received less than the 
prevailing wage rates as determined by the Secretary of Labor. The 
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requirements of the Davis-Bacon Act do not apply if the construction work is 
incidental to the furnishing of supplies, equipment, or services. For example, 
the requirements do not apply to simple installation or alteration of a public 
building or public work that is incidental to furnishing supplies or equipment 
under a supply contract. However, if the construction, alteration or repair is 
segregable and exceeds $2,000, then the requirements of the Davis-Bacon 
Act applies. 

 
The requisitioning activity issuing the task order against this contract will be 
responsible for proper administration and enforcement of the Federal labor 
standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage 
determination will be issued by the ordering activity at the time a request for 
quotations is made for applicable construction classified installation, 
deinstallation and reinstallation services under SIN 132-8. 

 
 

c. Operating and Maintenance Manuals: CTI INC shall furnish the 
Government with one (1) copy of all operating and maintenance manuals 
which are normally provided with the equipment being purchased. 

 
5. Inspection/Acceptance: CTI INC shall only tender for acceptance those items 

that conform to the requirements of this contract. The Government reserves the 
right to inspect or test any equipment that has been tendered for acceptance. The 
Government may require repair or replacement of nonconforming equipment at no 
increase in contract price. The Government must exercise its post acceptance 
rights (1) within a reasonable time after the defect was discovered or should have 
been discovered; and (2) before any substantial change occurs in the condition of 
the item, unless the change is due to the defect in the item. 

 

6. Purchase Price for Ordered Equipment: The purchase price that the 
Government will be charged will be the Government purchase price in effect at the 
time of order placement, or the Government purchase price in effect on the 
installation date (or delivery date when installation is not applicable), whichever is 
less. 
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7. Responsibilities of the CTI INC: CTI INC shall comply with all laws, ordinances, 
and regulations (Federal, State, City or otherwise) covering work of this character, 
and shall include all costs, if any, of such compliance in the prices quoted in this 
offer. 

 
8. Trade-In of Information Technology Equipment: When an agency determines 

that Information Technology equipment will be replaced, the agency shall follow 
the contracting policies and procedures in the Federal Acquisition Regulation 
(FAR), the policies and procedures regarding disposition of information technology 
excess personal property in the Federal Property Management Regulations 
(FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale 
contained in the FPMR (41 CFR part 101-46). 
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MAINTENANCE OF EQUIPMENT, REPAIR 
SERVICE, AND REPAIR PARTS/SPARE 

 
1. Description: CTI INC provides expert advice, technical assistance in support of 

the maintenance of the equipment and repair for government agencies. 
 

The following items are offered. 
 

• Maintenance 
• Repair Service 
• Repair Parts/Spare Parts 
• Third Party Maintenance 

 
2. Service Areas: The maintenance and repair service rates listed herein are 

applicable to any Government location within a 50-mile radius of the CTI INC 
service points. If any additional charge is to apply because of the greater distance 
from the CTI INC service locations, the mileage rate or other distance factor shall 
be stated in paragraphs 8.d of this Special Item Number 132-12. 

 
When repair services cannot be performed at the Government installation site, the 
repair services will be performed at the CTI INC site. 

 

3. Maintenance Order 
 

a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for 
ordering maintenance under this contract. CTI INC shall confirm orders within 
fifteen (15) calendar days from the date of receipt, except that confirmation of 
orders shall be considered automatic for renewals for maintenance (Special 
Item Number 132-12). Automatic acceptance of order renewals for 
maintenance service shall apply for machines which may have been 
discontinued from use for temporary periods of time not longer than 120 
calendar days. If the order is not confirmed by CTI INC as prescribed by this 
paragraph, the order shall be considered to be confirmed by the CTI INC. 
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b. CTI INC shall honor orders for maintenance for the duration of the contract 
period or a lessor period of time, for the equipment shown in the pricelist. 
Maintenance service shall commence on a mutually agreed upon date, which 
will be written into the maintenance order. Maintenance orders shall not be 
made effective before the expiration of any applicable maintenance and parts 
guarantee/warranty period associated with the purchase of equipment. 
Orders for maintenance service shall not extend beyond the end of the 
contract period. 

 

c. Maintenance may be discontinued by the Government on thirty (30) calendar 
days written notice, or shorter notice when agreed to by the CTI INC; such 
notice to become effective thirty (30) calendar days from the date on the 
notification. 

 

d. Annual Funding. When annually appropriated funds are cited on a 
maintenance order, the period of maintenance shall automatically expire on 
September 30th of the contract period, or at the end of the contract period, 
whichever occurs first. Renewal of a maintenance order citing the new 
appropriation shall be required, if maintenance is to continue during any 
remainder of the contract period. 

 
e. Cross-year Funding Within Contract Period. Where an ordering office's 

specific appropriation authority provides for funds in excess of a 12-month, 
fiscal year period, the ordering office may place an order under this schedule 
contract for a period up to the expiration of the contract period, 
notwithstanding the intervening fiscal years. 

 

f. Ordering offices should notify CTI INC in writing thirty (30) calendar days 
prior to the expiration of maintenance service, if maintenance is to be 
terminated at that time. Orders for continued maintenance will be required if 
maintenance is to be continued during the subsequent period. 

 
4. Repair Service and Repair Parts/Spare Parts Orders 

 
a. Agencies may use written orders, EDI orders, credit card orders, blanket 

purchase agreements (BPAs), or small order procedures for ordering repair 
service and/or repair parts/spare parts under this contract. Orders for repair 
service shall not extend beyond the end of the contract period. 
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b. When repair service is ordered, only one chargeable repairman shall be 
dispatched to perform repair service, unless the ordering office agrees, in 
advance, that additional repair personnel are required to affect repairs. 

 
5. Loss or Damage 

 

When CTI INC removes equipment to his establishment for repairs, CTI INC 
shall be responsible for any damage or loss, from the time the equipment is 
removed from the Government installation, until the equipment is returned 
to such installation. 

 
6. Scope 

 

a. CTI INC shall provide maintenance for all equipment listed herein, as 
requested by the Government agency during the contract term. Repair 
service and repair parts/spare parts shall apply exclusively to the equipment 
types/models within the scope of this Information Technology Schedule. 

 
b. Equipment placed under maintenance service shall be in good operating 

condition: 
 

(1) In order to determine that the equipment is in good operating condition, 
the equipment shall be subject to inspection by the CTI INC, without 
charge to the Government. 

 
(2) Costs of any repairs performed for the purpose of placing the 

equipment in good operating condition shall be borne by the CTI INC, 
if the equipment was under the CTI INC guarantee/warranty or 
maintenance responsibility prior to the effective date of the 
maintenance order. 
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(3) If the equipment was not under the CTI INC responsibility, the costs 
necessary to place the equipment in proper operating condition are to 
be borne by the Government, in accordance with the provisions of 
Special Item Number 132-12 (or outside the scope of this contract). 

 
7. Responsibilities of the Government 

 

a. Government personnel shall not perform maintenance or attempt repairs to 
equipment while such equipment is under the purview of maintenance 
order, unless agreed to by the CTI INC. 

 
b. Subject to security regulations, the Government shall permit access to the 

equipment which is to be maintained or repaired. 
 
8. Responsibilities of CTI INC 

 

CTI INC shall comply with all laws, ordinances, and regulations (Federal, State, City 
or otherwise) covering work of this character, and shall include all costs, if any, of 
such compliance in the prices quoted in this offer. 

 

9. Maintenance Rate Provisions 
 

a. CTI INC shall bear all costs of maintenance, including labor, parts, and such 
other expenses as are necessary to keep the equipment in good operating 
condition, provided that the required repairs are not occasioned by fault or 
negligence of the Government. 

 
b. REGULAR HOURS: The basic monthly rate for each make and model of 

equipment shall entitle the Government to maintenance service during a 
mutually agreed upon nine (9) hour principal period of maintenance, Monday 
through Friday, exclusive of holidays observed at the Government location. 

 
c. AFTER HOURS: Should the Government require that maintenance be 

performed outside of Regular Hours, charges for such maintenance, if any, 
will be specified in the pricelist. Periods of less than one hour will be prorated 
to the nearest quarter hour. 
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d. TRAVEL AND TRANSPORTATION: If any charge is to apply, over and above 
the regular maintenance rates, because of the distance between the 
Government location and CTI INC service area, the charge will be a minimum 
two-hour charge. 

 

e. QUANTITY DISCOUNTS: Quantity discounts from listed maintenance service 
rates for multiple equipment owned and/or leased by a Government agency 
are indicated below: 

 
Quantity Range Discounts 
10 to 20 Units 1% 
21 to 30 Units 1.5% 

31 to 50 Units 

 
 
10. Repair Service Rate Provisions 

2.0% 

 

a. Charges: Charges for repair service will include the labor charge, computed 
at the rates set forth below, for the time during which repairmen are actually 
engaged in work, and, when applicable, the charge for travel or transportation 
will apply. 

 
b.  Multiple Machines: When repairs are ordered by a Government agency on 

two or more machines located in one or more buildings within walking 
distance of each other, the charges will be computed from the time the 
repairman commences work on the first machine, until the work is completed 
on the last machine. The time required to go from one machine to another, or 
from one building to another, will be considered actual work performance, and 
chargeable to the Government, provided the time consumed in going 
between machines (or buildings) is reasonable. 
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c. Travel or Transportation: 
 

(1) At CTI INC Shop 
 

• When equipment is returned to the CTI INC shop for adjustments or 
repairs which are not covered by the guarantee/warranty provision, the 
cost of transportation, packing, etc., from the Government 
location to the CTI INC plant, and return to the Government location, 
shall be borne by the Government. 

• The Government should not return defective equipment to CTI INC 
for adjustments and repairs or replacement without his prior 
consultation 
and instruction. 

 
(2) At the Government Location (Within Established Service Areas): 

 

When equipment is repaired at the Government location, and repair 
service rates are established for service areas or zones, the listed rates 
are applicable to any Government location within such service areas or 
zones. No extra charge, time, or expense will be allowed for travel or 
transportation of repairmen or machines to or from the Government 
office; such overhead is included in the repair service rates listed. 

 
(3) At the Government Location (Outside Established Service Areas): 

 

• The repair service rates listed for subparagraph (2) above apply, 
except that a travel charge of $0.34 per mile for repairmen will apply 
to the round-trip distance between the geographic limits of the 
applicable service area and the Government location. Such charge 
will apply as an additional charge, but it will be limited to one round 
trip for each request that is made by the ordering activity for repair 
service, regardless of whether repairs are performed at the 
Government location or at the CTI INC site. 
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• When the overall travel charge computed at the above mileage rate 
is unreasonable (considering the time required for travel, actual and 
necessary transportation costs, and the allowable Government per 
diem rate for each night the repairman is required to remain overnight 
at the Government location), the Government shall have the option of 
reimbursing CTI INC for actual costs provided that the actual costs 
are reasonable and allowable. CTI INC shall furnish the Government 
with a report of travel performed and related expenses incurred. The 
report shall include departure and arrival dates, times, and the 
applicable 
mode of travel. 

 

 
d. Labor Rates: 

 

(1) Regular Hours: 
 

The Regular Hours repair service rates listed herein shall entitle the 
Government to repair service during the period 8:00 a.m. to 5:00 p.m., 
Monday through Friday, exclusive of holidays observed at the 
Government location. There shall be no additional charge for repair 
service which was requested during Regular Hours, but performed 
outside the Regular Hours defined above, at the convenience of the 
CTI INC. 

 
(2) After Hours: 

 
When the Government requires that repair service be performed 
outside the Regular Hours defined above, except Sundays and 
Holidays observed at the Government location, the After-Hours repair 
service rates listed herein shall apply. The Regular Hours rates defined 
above shall apply when repair service is requested during Regular 
Hours, but performed After Hours at the convenience of CTI INC. 
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(3) Sundays and Holidays: 
 

When the Government requires that repair service be performed on 
Sundays and Holidays observed at the Government location, the 
Sundays and Holidays repair service rates listed herein shall apply. 
When repair service is requested to be performed during Regular Hours 
and/or After Hours but is performed at the convenience of CTI INC on 
Sundays or Holidays observed at the Government location, the Regular 
Hours and/or After Hours repair service rates, as applicable, shall 
apply. 

 
 
 

11. Repair Parts/Spare Parts Rate Provisions 
 

All parts, furnished as spares or as repair parts in connection with the repair 
of equipment, unless otherwise indicated in this pricelist, shall be new, 
standard parts manufactured by the equipment manufacturer. All parts shall 
be furnished at prices indicated in the CTI INC commercial pricelist dated 
June 30, 2011 at a discount of 3% from such listed prices. 

 
12. Guarantee/Warranty - Repair Service and Repair Parts/Spare Parts 

 
a. Repair Service 

 

All repair work will be guaranteed/warranted for a period of 90 days. 
 

b. Repair Parts/Spare Parts 
 

All parts furnished either as spares or repairs parts will be 
guaranteed/ warranted for a period 1 year. 
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13. Invoices and Payments 
 

a. Maintenance Service 
 

(1) Invoices for maintenance service shall be submitted by CTI 
INC on a quarterly or monthly basis, after the completion of 
such period. Maintenance charges must be paid in arrears 
(31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF 
APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

 
(2) Payment for maintenance service of less than one month's 

duration shall be prorated at 1/30th of the monthly rate for 
each calendar day. 

 
c. Repair Service and Repair Parts/Spare Parts 

 

Invoices for repair service and parts shall be submitted by CTI INC as soon 
as possible after completion of work. Payment under blanket purchase 
agreements will be made quarterly or monthly, except where cash 
payment procedures are used. Invoices shall be submitted separately to 
each Government office ordering services under the contract. The cost of 
repair parts shall be shown as a separate item on the invoice, and shall be 
priced in accordance with paragraph #11, above. PROMPT PAYMENT 
DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 
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Manufacturer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
MFR Part # 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Product Description 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Proposed 
GSA Price 
(with IFF of 

.75%) 

VISIONEER 
DEPT-ADV/1Y Departmental 1 year advanced exchanged 

 
$256.06 

VISIONEER 
DEPT-ADV/2Y Departmental 2 year advanced exchanged 

 
$555.79 

VISIONEER 
DEPT-ADV/3Y Departmental 3 year advanced exchanged 

 
$855.52 

VISIONEER 
DEPT-ADV/4Y Departmental 4 year advanced exchanged 

 
$1,198.07 

VISIONEER 
DEPT-ADV/5Y Departmental 5 year advanced exchanged 

 
$1,454.98 

VISIONEER 
DEPT-ADV/RENU Departmental 1 year RENU advanced exchanged 

 
$341.69 

VISIONEER 
MOB-ADV/1Y Mobile 1 year advanced exchanged 

 
$41.96 

VISIONEER 
MOB-ADV/2Y Mobile 2 year advanced exchanged 

 
$84.78 

VISIONEER 
MOB-ADV/3Y Mobile 3 year advanced exchanged 

 
$127.60 

VISIONEER 
MOB-ADV/RENU Mobile 1 year RENU advanced exchanged 

 
$84.78 

VISIONEER 
ONS-R/1Y Production 1 year Onsite Repair 

 
$727.06 

VISIONEER 
ONS-R/2Y Production 2 year Onsite Repair 

 
$1,454.98 
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VISIONEER 
ONS-R/3Y Production 3 year Onsite Repair 

 
$2,054.44 

VISIONEER 
ONS-R/4Y Production 4 year Onsite Repair  

$2,996.46 

VISIONEER 
ONS-R/5Y Production 5 year Onsite Repair 

 
$3,852.83 

VISIONEER 
ONS-R1Y/RENU Production 1 year RENU Onsite Repair 

 
$966.85 

VISIONEER 
P4301D-WU Patriot 430 duplex-workgroup color ADF scanner 15ppm/30ipm 

 
$423.91 

VISIONEER  
P4801D-WU 

 
VISIONEER PATRIOT 480 CLR SF USB 2.0 38PPM DUPL LGL 600DPI 

 
 

$1,023.37 

VISIONEER  

P6801D-WU 
 

Patriot 680 duplex-departmental color ADF flatbed scanner 40ppm/80ipm 
 

$1,708.47 

VISIONEER 
P7801D-WU Patriot 780 duplex departmental color ADF Flatbed scanner 80 ipm 

 
$4,277.59 

VISIONEER 
P96501D-WU Visioneer Patriot 9650 

 
$599.45 

VISIONEER  

PRW120-WU 
Patriot RoadWarrior simplex mobile scanner, scan 8.5 X 11, receipts, 600dpi, 36-bit color, 
USB 2.0, USB powered 

 

$214.09 

VISIONEER 
VNS-2000 NetScan 2000 Hi-Speed USB Scanner Server 

 

$342.54 

VISIONEER 
WRK-ADV/1Y Departmental 1 year advanced exchanged 

 
$84.78 

VISIONEER 
WRK-ADV/2Y Departmental 2 year advanced exchanged 

 
$127.60 

VISIONEER 
WRK-ADV/3Y Departmental 3 year advanced exchanged  

$213.24 

VISIONEER 
WRK-ADV/4Y Departmental 4 year advanced exchanged 

 
$298.87 

VISIONEER 
WRK-ADV/5Y Departmental 5 year advanced exchanged 

 
$384.51 

VISIONEER 
WRK-ADV/RENU Departmental 1-year RENU advanced exchanged  

$127.60 

VISIONEER 
XDM7655D-WU Xerox DM765 Production scanner, duplex 150 sheet ADF, 65 ppm 

 
$5,133.97 

APC 
WSPMV5X8-AX-20 SEMI ANNUAL PREVENTATIVE MNT 5X8 FOR NETWORKAIR CW 11KW 

 
$1,370.20 

APC 
SUA1500R2X93 APC Smart-UPS X93 "Shipboard Series", 1500VA, Rackmount 2U 

 
$877.78 

APC  

WBASSEM1-3R-PX-10 
 

Scheduled Assembly Service for 1-3ADDitional Racks 
 
 

$308.29 

APC 
WONSITENBD-AS-03 1 Year Next Business Day On-Site Service SmartGen ATS 250A Point Product 

 
$1,562.88 

APC WONSITENBD-AS-04 1 Year Next Business Day On-Site $1,627.11 

APC WONSITENBD-SB-10 1YR NBD ONSITE SERVICE $478.71 
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APC WONSITENBD-SB-11 1 Year Next Business Day On-Site Service $495.84 

APC WONSITENBD-SB-12 1 Year Next Business Day On-Site Service $624.30 

APC WONSITENBD-SB-13 1 Year Next Business Day On-Site Service $769.88 

APC WONSITENBD-SB-14 1 Year Next Business Day On-Site Service $1,006.24 

APC WONSITENBD-SB-15 1 Year Next Business Day On-site Service $1,027.65 

APC WONSITENBD-SG-03 1 Year Next Business Day On-Site Service for SmartGen 80KW $2,312.21 

APC WONSITENBD-SG-04 1 Year Next Business Day On-Site Service for SmartGen 125 & 200KW $3,061.54 

APC WONSITENBD-SY-10 1YR NBD ONSITE SERVICE $512.97 

APC WONSITENBD-SY-11 1 Year Next Business Day On-Site Service $632.86 

APC WONSITENBD-SY-12 1 Year Next Business Day On-Site Service $769.88 

APC WONSITENBD-SY-13 1 Year Next Business Day On-Site Service $1,113.29 

APC WONSITENBD-SY-14 1 Year Next Business Day On-Site Service $1,220.33 

APC WONSITENBD-SY-15 1 Year Next Business Day On-Site Service $1,455.84 

APC WONSITENBD-SY-16 1 Year Next Business Day On-Site Service for Symmetra, Matrix-UPS, SUDP $1,562.88 

APC WONSITENBDX-AS-03 1 Year Next Business Day On-Site Service with SmartGen ATS 250A with ISX $521.53 

APC WONSITEWEXT1YR-G3-21 1YR ONSITE WARR EXTENSION FOR 1GALAXY 3500 OR SUVT 10-15KVA UPS $1,498.66 

APC WONSITEWEXT1YR-G3-22 1YR ONSITE WARR EXTENSION FOR 1GALAXY 3500 OR SUVT 20KVA UPS $1,948.25 

APC WONSITEWEXT1YR-G3-23 1YR ONSITE WARR EXTENSION FOR 1GALAXY 3500 OR SUVT 30KVA UPS $2,226.58 

APC WONSITEWEXT1YR-G3-24 1YR ONSITE WARR EXTENSION FOR 1GALAXY 3500 OR SUVT 40KVA UPS $2,247.98 

APC WONSITEWEXT1YR-PD-20 1YR WARR ON SITE EXT F/1 5U RACK DISTRIBUTION PANEL $598.61 

APC WONSITEWEXT1YR-PD-30 1YR WARR ON SITE EXT F/1 1/2 RACK REMOTE POWER PANEL $1,156.11 

APC WONSITEWEXT1YR-PD-50 1YR WARR ON SITE EXT F/1 INFRASTRUXURE 60 KW OR 150 KW PDU $1,305.97 

APC WONSITEWEXT2YR-G3-21 2YR ONSITE WARR EXTENSION FOR 1GALAXY 3500 OR SUVT 10-15KVA UPS $2,997.31 

APC WONSITEWEXT2YR-G3-22 2YR ONSITE WARR EXTENSION FOR 1GALAXY 3500 OR SUVT 20KVA UPS $3,896.51 

APC WONSITEWEXT2YR-G3-23 2YR ONSITE WARR EXTENSION FOR 1GALAXY 3500 OR SUVT 30KVA UPS $4,453.15 

APC WONSITEWEXT2YR-G3-24 2YR ONSITE WARR EXTENSION FOR 1GALAXY 3500 OR SUVT 40KVA UPS $4,495.97 

APC WONSITEWEXT2YR-PD-20 2YR WARR ON SITE EXT F/1 5U RACK DISTRIBUTION PANEL $1,198.93 

APC WONSITEWEXT2YR-PD-30 2YR WARR ON SITE EXT F/1 1/2 RACK REMOTE POWER PANEL $2,312.21 

APC WONSITEWEXT2YR-PD-50 2YR WARR ON SITE EXT F/1 INFRASTRUXURE 60 KW OR 150 KW PDU $2,611.94 

APC WPMV5X8-AS-00 8X5 PREVENTIVE MAINTENANCE FULL SERVICE $920.60 

APC WPMV5X8-PD-50 1 PREVENTIVE MNT VISIT 8X5 F/1 INFRASTRUXURE 60KW OR 150KW PDU $1,284.56 

APC WPMV5X8-PX-63 1PREVENTIVE MNT VISIT 5X8 1EXT BATT CABINET F/SYMMETRA PX 160KW $787.01 

APC WPMV5X8-SB-15 (1) Preventive Maintenance Visit 5X8 for (1) Back-UPS, Smart-UPS, or Smart-UPS RT $718.50 

APC WPMV5X8-SG-03 PREVENTIVE MAINTENANCE FULL SERVICE 8X5 $1,156.11 

APC WPMV5X8-SL-10 (1) Preventive Maintenance Visit 5X8 for (1) Silcon 10-20 kW UPS $984.83 

APC WPMV5X8-SL-11 (1) Preventive Maintenance Visit 5X8 for (1) Silcon 30-40 kW UPS $1,177.52 
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APC WPMV5X8-SL-12 (1) Preventive Maintenance Visit 5X8 for (1) Silcon 60-80 kW UPS $1,370.20 

APC WPMV5X8-SL-13 (1) Preventive Maintenance Visit 5X8 for (1) Silcon 120-160- kW UPS $1,477.25 

APC WPMV5X8-SL-15 (1) Preventive Maintenance Visit 5X8 $1,755.57 

APC WPMV5X8-SY-12 (1) Preventive Maintenance Visit 5X8 for (1) Symmetra, Matrix-UPS or SUDP $581.48 

APC WPMV5X8-SY-13 (1) Preventive Maintenance Visit 5X8 for (1) Symmetra, Matrix-UPS or SUDP $718.50 

APC WPMV5X8-SY-14 (1) Preventive Maintenance Visit 5X8 for (1) Symmetra, Matrix-UPS or SUDP $838.39 

APC WPMV5X8-SY-15 (1) Preventive Maintenance Visit 5X8 for (1) Symmetra, Matrix-UPS or SUDP $942.01 

APC WPMV5X8-SY-16 (1) Preventive Maintenance Visit 5X8 for (1) Symmetra, Matrix-UPS or SUDP $942.01 

APC WPMV7X24-AS-00 Preventive Maintenance Inspection 7X24 SmartGen ATS Point Product $1,006.24 

APC WPMV7X24-SB-15 (1) Preventive Maintenance Visit 7X24 for (1) Back-UPS, Smart-UPS, or Smart-UPS RT $1,091.88 

APC WPMV7X24-SG-03 Preventive Maintenance Full Service 7x24 $1,263.15 

APC WPMV7X24-SG-04 Preventive Maintenance Full Service 7x24 $1,605.70 

APC WPMV7X24-SL-10 (1) Preventive Maintenance Visit 7X24 $1,413.02 

APC WPMV7X24-SL-11 (1) Preventive Maintenance Visit 7X24 for (1) Silcon 30-40 kW UPS $1,669.93 

APC WPMV7X24-SL-12 (1) Preventive Maintenance Visit 7X24 for (1) Silcon 60-80 kW UPS $1,905.43 

APC WPMV7X24-SL-13 (1) Preventive Maintenance Visit 7X24 $2,076.71 

APC WPMV7X24-SL-14 (1) Preventive Maintenance Visit 7X24 $2,226.58 

APC WPMV7X24-SL-15 (1) Preventive Maintenance Visit 7X24 $2,419.26 

APC WPMV7X24-SY-12 (1) Preventive Maintenance Visit 7X24 $963.42 

APC WPMV7X24-SY-13 (1) Preventive Maintenance Visit 7X24 for (1) Symmetra, Matrix-UPS or SUDP $1,091.88 

APC WPMV7X24-SY-14 (1) Preventive Maintenance Visit 7X24 for (1) Symmetra, Matrix-UPS or SUDP $1,198.93 

APC WPMV7X24-SY-15 (1) Preventive Maintenance Visit 7X24 for (1) Symmetra, Matrix-UPS or SUDP $1,348.79 

APC WPMV7X24-SY-16 (1) Preventive Maintenance Visit 7X24 for (1) Symmetra, Matrix-UPS or SUDP $1,348.79 

APC WPMV7X24X-AS-00 Preventive Maintenance Inspection 7X24 SmartGen ATS with ISX $401.64 

APC WPMV-G3-21 1 PREVENTIVE MAINTENANCE VISIT F/1 GALAXY 3500 OR SUVT 10 TO 15KVA $718.50 

APC WPMV-G3-22 1PREVENTIVE MNT VISIT 8X5 F/1 GALAXY 3500 OR SUVT 20 KVA UPS $718.50 

CABLE TO GO 13501 1m USA LC/LC Duplex 62.5/125 Multimode Fiber Patch Cable $51.37 

CABLE TO GO  
13502 

2m USA LC/LC Duplex 62.5/125 Multimode Fiber Patch Cable  
$53.94 

CABLE TO GO  
13503 

3m USA LC/LC Duplex 62.5/125 Multimode Fiber Patch Cable  
$55.66 

CABLE TO GO  
13504 

4m USA LC/LC Duplex 62.5/125 Multimode Fiber Patch Cable  
$58.22 

CABLE TO GO  
13505 

5m USA LC/LC Duplex 62.5/125 Multimode Fiber Patch Cable  
$59.94 

CABLE TO GO  
13506 

6m USA LC/LC Duplex 62.5/125 Multimode Fiber Patch Cable  
$61.65 
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CABLE TO GO  
13507 

7m USA LC/LC Duplex 62.5/125 Multimode Fiber Patch Cable  
$64.22 

CABLE TO GO  
13508 

8m USA LC/LC Duplex 62.5/125 Multimode Fiber Patch Cable  
$65.93 

CABLE TO GO  
13509 

9m USA LC/LC Duplex 62.5/125 Multimode Fiber Patch Cable  
$68.50 

CABLE TO GO  
13510 

10m USA LC/LC Duplex 62.5/125 Multimode Fiber Patch Cable  
$70.21 

CABLE TO GO  
13511 

15m USA LC/LC Duplex 62.5/125 Multimode Fiber Patch Cable  
$80.49 

CABLE TO GO  
13512 

20m USA LC/LC Duplex 62.5/125 Multimode Fiber Patch Cable  
$90.77 

CABLE TO GO  
13513 

30m USA LC/LC Duplex 62.5/125 Multimode Fiber Patch Cable  
$111.32 

CABLE TO GO  
13515 

1m USA LC/SC Duplex 62.5/125 Multimode Fiber Patch Cable  
$49.66 

CABLE TO GO  
13516 

2m USA LC/SC Duplex 62.5/125 Multimode Fiber Patch Cable  
$51.37 

CABLE TO GO  
13517 

3m USA LC/SC Duplex 62.5/125 Multimode Fiber Patch Cable  
$53.94 

CABLE TO GO  
13518 

4m USA LC/SC Duplex 62.5/125 Multimode Fiber Patch Cable  
$55.66 

CABLE TO GO  
13519 

5m USA LC/SC Duplex 62.5/125 Multimode Fiber Patch Cable  
$58.22 

CABLE TO GO  
13520 

6m USA LC/SC Duplex 62.5/125 Multimode Fiber Patch Cable  
$59.94 

CABLE TO GO  
13521 

7m USA LC/SC Duplex 62.5/125 Multimode Fiber Patch Cable  
$61.65 

CABLE TO GO  
13522 

8m USA LC/SC Duplex 62.5/125 Multimode Fiber Patch Cable  
$64.22 

CABLE TO GO  
13523 

9m USA LC/SC Duplex 62.5/125 Multimode Fiber Patch Cable  
$65.93 

NETGEAR RNDP6350-100NAS NAS PRO 6 BAY 1.5TB 3 X 500 HD $1,969.66 

NETGEAR RNDP6310-100NAS NAS PRO 6 BAY 3TB 3X1TB HD $2,183.76 

NETGEAR RNDP6610-100NAS NAS PRO 6 BAY 6TB 6X1TB HD $2,997.31 

NETGEAR RNDP6620-100NAS READYNAS PRO 12TB ISCSI 6BAY DESKTOP NAS $4,538.79 

NETGEAR RNDx4210-100NAS READYNAS NVX TT 2TB 4BAY 2X1TB HS RAID 0/1/5 2GBE 3USB 5YR $1,284.56 

NETGEAR RNDx4410-100NAS READYNAS NVX TT 4TB 4BAY 4X1TB HS RAID 0/1/5 2GBE 3USB 5YR $1,798.39 

NETGEAR GSM7328S-200NAS 24PORT PROSAFE 10/100/1000 GIGABIT L3 MANAGED STACKABLE SWITCH $2,355.03 

NETGEAR GSM7352S-200NAS 48PORT PROSAFE 10/100/1000 GIGABIT L3 MANAGED STACKABLE SWITCH $3,943.61 

NETGEAR RN12G1220-100NAS READYNAS 4200 NAS 24TB SATA 2U RM RAID 0/1/5/6 GBE W/ REDUNDANT PS $14,644.01 
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NETGEAR RN12P0610-100NAS 3200 NAS 6TB 6X1TB 2U RAID 0/1/5/6 2GBE ISCSI HOT SWAP $5,994.63 

NETGEAR RN12P1210-100NAS 3200 NAS 12TB 12X1TB 2U RAID 0/1/5/6 2GBE ISCSI HOT SWAP $7,707.38 

NETGEAR RN12P1220-100NAS READYNAS 3200 24TB 2U 12BAY $11,561.06 

NETGEAR RN12T1210-100NAS READYNAS 4200 NAS 12TB SATA 2U RM RAID 0/1/5/6 GBE W/ REDUNDANT PS $8,221.20 

NETGEAR RN12T1220-100NAS READYNAS 4200 NAS 24TB SATA 2U RM RAID 0/1/5/6 GBE W/ REDUNDANT PS $13,102.54 

NETGEAR RNDX4420-100NAS READYNAS NVX 8TB ISCSI 4BAY DUAL GIG DESKTOP NAS $2,997.31 

NETGEAR RNRx4410-100NAS READYNAS-2100 4TB 1GB 4SATA2 ISCSI RM RAID 0/1/5 HOT SWAP $2,312.21 

NETGEAR RNRX4420-100NAS READYNAS 2100 NAS 8TB 4X2TB SATA 1U RM RAID 0/1/5 2GBE ISCSI $3,425.50 

NETGEAR RNRx4450-100NAS READYNAS-2100 2TB 1GB 4SATA2 ISCSI RM RAID 0/1/5 HOT SWAP $1,884.03 

NETGEAR STM300EW-100NAS PROSECURE WEB & EMAIL THREAT MANAGEMENT APPLIANCE BUNDLE $2,417.55 

NETGEAR STM300EW3-100NAS PROSECURE STM300 THREAT MGMT APPLIANCE W/3YR EMAIL WEB & MNT SUB $4,201.38 

NETGEAR STM600EW-100NAS PROSECURE WEB & EMAIL THREAT MANAGEMENT APPLIANCE BUNDLE $3,516.28 

NETGEAR STM600EW3-100NAS PROSECURE STM600 THREAT MGMT APPLIANCE W/3YR EMAIL WEB & MNT SUB $6,111.09 

VIEWSONIC  

NMP-560 
 

FULL-HD 1080P VIDEO PERFORMANCERELIABLE 24/7/365 DAY OPERATION 
 
 

$427.33 

VIEWSONIC PSC-002 LA PROJECTION SCREEN 60IN PULL-DOWN MATT WHITE 0.9 GAIN 153X153CM $67.65 

VIEWSONIC  

VEB612 
 

EBOOK READER 6IN SUPPORT MP3 512MB BUILT-IN MEMORY EXT SD CARD 
 
 

$221.80 

VIEWSONIC CD-EW-42-01 4TH YR EXT ONSITE WARR & RECYCLING DISPOSAL F/ 42IN CD $256.91 

VIEWSONIC CD-EW-42-02 4TH/5TH YR EXT ONSITE WARR & RECYCLING DISPOSAL F/ 42IN CD $392.22 

VIEWSONIC CD-EW-46-01 4TH YR EXT ONSITE WARR & RECYCLING DISPOSAL F/ 46IN CD $398.21 

VIEWSONIC CD-EW-46-02 4TH/5TH YR EXT ONSITE WARR & RECYCLING DISPOSAL F/ 46IN CD $398.21 

VIEWSONIC CD-EW-52-01 4TH YR EXT WARR ONSITE FOR 52INCD $478.71 

VIEWSONIC CD-EW-52-02 4TH & 5TH YR EXT WARR ONSITE F/52IN CD $478.71 

VIEWSONIC LCD-EE-15-03 3YR UPG WARR EXPRESS EXCHANGE FOR 15IN LCD DURING STD $23.98 

VIEWSONIC LCD-EE-17-03 3YR UPG WARR EXPRESS EXCHANGE FOR 17IN LCD DURING STD $25.69 

VIEWSONIC LCD-EE-19-03 3YR UPG WARR EXPRESS EXCHANGE FOR 19IN LCD DURING STD $32.54 

VIEWSONIC LCD-EE-20-03 3YR UPG WARR EXCHANGE EXPRESS FOR 20IN LCD DURING STD $39.39 

VIEWSONIC LCD-EE-22-03 3YR UPG WARR EXCHANGE EXPRESS IN-LCD-EE-22-03 FOR 22IN LCD $48.81 

VIEWSONIC LCD-EE-27-03 3YR EXP EXCHANGE STANDARD 27IN LCD $56.52 

VIEWSONIC LCD-EEEW-15-01 1YR EXTENDED WARR EXPRESS EXCHANGE FOR 15IN LCD $42.82 

VIEWSONIC LCD-EEEW-15-02 2YR EXTENDED WARR EXPRESS EXCHANGE FOR 15IN LCD $78.79 

VIEWSONIC LCD-EEEW-17-01 1YR EXTENDED WARR EXPRESS EXCHANGE FOR 17IN LCD $44.53 

VIEWSONIC LCD-EEEW-17-02 2YR EXTENDED WARR EXPRESS EXCHANGE FOR 17IN LCD $88.21 

VIEWSONIC LCD-EEEW-19-01 1YR EXTENDED WARR EXPRESS EXCHANGE FOR 19IN LCD $52.24 

VIEWSONIC LCD-EEEW-19-02 2YR EXTENDED WARR EXPRESS EXCHANGE FOR 19IN LCD $102.77 
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VIEWSONIC LCD-EEEW-20-01 1YR EXTENDED WARR EXPRESS EXCHANGE FOR 20IN LCD $63.37 

VIEWSONIC LCD-EEEW-20-02 2YR EXTENDED WARR EXPRESS EXCHANGE FOR 20IN LCD $120.75 

VIEWSONIC LCD-EEEW-21-01 4YR EXTENDED WARR EXPRESS EXCHANGE FOR 21 LCD $70.22 

VIEWSONIC LCD-EEEW-21-02 4 & 5YR EXTENDED WARR EXPRESS EXCHANGE FOR 21 LCD $140.45 

Imation 18405 IMATION 2GB CLP FLASH DRIVE USB2.0 W/CARABINEER & RBBERIZED SHELL $13.44 

Imation 26309 IMATION 4GB CLIP FLASH DRIVE USB 2.0 $16.64 

Imation 26657 IMATION 8GB USB 2.0 CLIP FLASH DRIVE $25.60 

Imation 26763 8GB PIVOT PLUS AES HARDWARE ECNRYPTION USB 2.0 FLASH DRV 256BIT $39.67 

Imation 98456 MEMOREX 16GB MICRO SDHC $39.99 

 
 

Imation 

 

26762 
 

4GB PIVOT PLUS FLASH DRIVE USB 2.0 
 
 

$29.43 

Imation 27119 500GB APOLLO PORTABLE HARD DRIVE USB $103.03 

Imation 01270 MEMOREX 2GB MICRO SECURE TRAVELCARD $7.61 

Imation 09097 MEMOREX TRAVELDRIVE CL 8GB $24.32 

Imation 27751 32GB DEFENDER F50 PIVOT FLASH $149.10 

Imation 61884 32GB MOBILE FLASH DRIVE USB 2.0 $63.99 

Imation 07580 4GB SECURE DIGITAL SDHC TRAVELCARD $12.80 

Imation 07800 2GB SECURE DIGITAL TRAVELCARD . $9.60 

 
 

Imation 

 

17474 
 

2GB FLASH DRIVE USB 2.0 IMATION BRANDED 
 
 

$8.96 

Imation 18385 4GB FLASH DRIVE USB 2.0 $11.20 

 
 

Imation 

 

18409 
 

2GB PIVOT FLASH DRIVE USB 2.0 
 
 

$19.52 

 
 

Imation 

 

18410 
 

4GB PIVOT FLASH DRIVE USB 2.0 
 
 

$26.70 

Imation 26193 USB 2GB POCKET FLASH DRIVE $8.64 

Imation 26194 USB 4GB POCKET FLASH DRIVE $9.92 

Imation 26653 8GB POCKET FLASH DRIVE USB 2.0 $17.60 

 
 

 
Imation 

 

26654 

 

8GB USB 2.0 SWIVEL FLASH DRIVE 

 
 

 
$18.23 

 
 

Imation 

 

26658 
 

8GB PIVOT FLASH DRIVE USB 2.0 
 
 

$42.52 

 
 

Imation 

 

26761 
 

2GB PIVOT PLUS FLASH DRIVE USB 2.0 
 
 

$20.48 

Imation 27110 4GB USB ATOM FLASH DRIVE $15.36 
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Imation 27111 2GB USB ATOM FLASH DRIVE $10.88 

Imation 27115 8GB USB ATOM FLASH DRIVE $22.72 

Imation 27125 16GB SWIVEL FLASH DRIVE USB 2.0 ............ $30.08 

Imation 27126 16GB PIVOT FLASH DRIVE USB 2.0 ....... $89.63 

 

Imation 
27212 

DATAGUARD RF MOTOROLA HANDHELD SCANNER 9090G SOFTWARE 
PRELOADED 

 

$6,416.18 

Imation 27267 320GB APOLLO PORTABLE HARD DRIVE USB TAA $82.55 

Imation 27605 32GB SWIVEL FLASH DRIVE USB 2.0 $70.39 

Imation 27794 64GB SWIVEL FLASH DRIVE USB 2.0 $127.98 

Imation 27799 1GB CDEFENDER F100 FLASH DRIVE USB $46.81 

Imation 27800 2GB DEFENDER F100 FLASH DRIVE USB $64.15 

Imation 27801 4GB DEFENDER F100 FLASH DRIVE USB $90.16 

Imation 27802 8GB DEFENDER F100 FLASH DRIVE USB $124.85 

Imation 27803 16GB DEFENDER F100 FLASH DRIVE USB $185.53 

Imation 27805 32GB DEFENDER F100 FLASH DRIVE USB $272.22 

Imation 27806 1GB DEFENDER F150 FLASH DRIVE USB $51.14 

Imation 27807 2GB DEFENDER F150 FLASH DRIVE USB $68.49 

Imation 27808 8GB DEFENDER F150 FLASH DRIVE USB $129.19 

Imation 27809 16GB DEFENDER F150 FLASH DRIVE USB $189.87 

Imation 27810 32GB DEFENDER F150 FLASH DRIVE USB $276.56 

Imation 27811 1GB DEFENDER F200 + BIOFLASH DRIVE USB $94.49 

Imation 27812 2GB DEFENDER F200 + BIO FLASH DRIVE USB $111.84 

Imation 27814 8GB DEFENDER F200 + BIO FLASH DRIVE USB $172.53 

Imation 27815 32GB DEFENDER F200 + BIO FLASH DRIVE USB $319.91 

Imation 27816 4GB DEFENDER F150 FLASH DRIVE USB $94.50 

Imation 27817 16GB DEFENDER F200 + BIO FLASH DRIVE USB $233.22 

Imation 27818 250GB DEFENDER H200 +BIO 2.5 EHDD $285.23 

Imation 27819 320GB DEFENDER H200 +BIO 2.5 EHDD $311.24 

Imation 27820 500GB DEFENDER H200 +BIO 2.5 EHDD $406.61 

Imation 27839 320GB DEFENDER H100 2.5 EHDD $267.89 

Imation 27840 500GB DEFENDER H100 2.5 EHDD $345.93 

Imation 27860 32GB POCKET FLASH DRIVE USB $69.11 

Imation 27861 16GB POCKET FLASH DRIVE USB $29.43 

Imation 28085 64GB DEFENDER F100 FLASH DRIVE $693.15 

Imation 28086 64GB DEFENDER F150 FLASH DRIVE $698.19 

Imation 28087 64GB DEFENDER F200 FLASH DRIVE W/ BIOMETRIC $748.56 
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Imation 61880 2GB MOBILE FLASH DRIVE USB 2.0 $8.33 

Imation 61881 4GB MOBILE FLASH DRIVE USB 2.0 $9.72 

Imation 61882 8GB MOBILE FLASH DRIVE USB 2.0 $16.64 

Imation 61883 16GB MOBILE FLASH DRIVE USB 2.0 $28.15 

Imation 98006 QTY 1 16GB TRAVEDRIVE USB 2.0 DRIVE $49.91 

Imation 98053 4GB MCIRO SDHC TRAVELCARD $9.27 

Imation 98105 2GB TRAVELDRIVE CL PINK $15.03 

Imation 98118 8GB SDHC TRAVECARD $19.13 

Imation 98119 16GB SDHC TRAVECARD $38.33 

Imation 98177 2GB MINI TRAVELDRIVE $8.64 

Imation 98178 4GB MINI TRAVELDRIVE $9.86 

Imation 98179 8GB MINI TRAVELDRIVE $17.53 

Imation 98180 16GB MINI TRAVELDRIVE $29.43 

Imation 98188 32GB MINI TRAVELDRIVE $67.83 

Imation 98222 3PK 2GB MINI TRAVELDRIVE BLUE PINK GREEN $31.99 

Imation 98223 2PK 4GB MINI TRAVELDRIVE SILVER WHITE $25.60 

Imation 98457 8GB MICRO SDHC TRAVELCARD $19.13 

TRIPPLITE B126-002 2PORT HDMI OVER CAT5 EXTENDER /SPLITTER TAA/GSA $120.06 

TRIPPLITE B126-004 4PORT HDMI OVER CAT5 EXTENDER /SPLITTER TAA/GSA $193.94 

TRIPPLITE B126-1A0 HDMI OVER CAT5 ACTIVE EXTENDER REMOTE UNIT TAA/GSA $120.06 

TRIPPLITE B126-1A0-WP HDMI OVER CAT5 ACTIVE EXTENDER REMOTE WALLPLATE TAA/GSA $120.06 

TRIPPLITE B126-1A1 HDMI OVER CAT5 ACTIVE EXTENDER KIT TAA/GSA $157.00 

TRIPPLITE B126-1P0 HDMI OVER CAT5 PASSIVE EXTENDERREMOTE UNIT TAA/GSA $27.71 

TRIPPLITE B126-1P0-WP HDMI OVER CAT5 PASSIVE EXTENDERREMOTE WALLPLATE TAA/GSA $27.71 

TRIPPLITE B130-101A-WP-1 VGA WITH AUDIO OVER CAT5 RJ45 EXTENDER WALLPLATE KIT TAA/GSA $115.44 

TRIPPLITE B130-101-WP-1 VGA OVER CAT5 RJ45 EXTENDER WALLPLATE KIT TAA/GSA $101.59 

TRIPPLITE B132-002-1 VGA OVER CAT5 EXTENDER 2PORT TRANSMITTER TAA/GSA $73.88 

TRIPPLITE B132-004-1 VGA OVER CAT5 EXTENDER 4PORT TRANSMITTER TAA/GSA $110.83 

TRIPPLITE B132-100-1 VGA OVER CAT5 RECEIVER TAA/GSA $60.03 

TRIPPLITE B132-100A-WP-1 VGA W/ AUDIO OVER CAT5 RECEIVERRJ45 TYPE WALLPLATE TAA/GSA $69.27 

TRIPPLITE B132-100-WP-1 VGA OVER CAT5 RECEIVER RJ45 TYPE WALLPLATE TAA/GSA $60.03 

TRIPPLITE B140-002 DVI OVER CAT5 EXTENDER/SPLITTER2PORT TAA/GSA $92.35 

TRIPPLITE B140-004 DVI OVER CAT5 EXTENDER/SPLITTER4PORT TAA/GSA $166.24 

TRIPPLITE B140-101 DVI OVER CAT5 2PC EXTENDER KIT $50.79 

TRIPPLITE B140-101-WP WALLPLATE EXTENDER KIT 2PC FOR DVI OVER CAT5 $50.79 

TRIPPLITE B140-101X DVI OVER CAT5 2PC SUPER EXTENDER KIT UP TO 200FT $175.47 
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TRIPPLITE B140-1A0 DVI OVER CAT5 ACTIVE EXTENDER REMOTE UNIT TAA / GSA $101.59 

TRIPPLITE B140-1A0-WP DVI OVER CAT5 ACTIVE EXTENDER REMOTE WALLPLATE TAA/GSA $101.59 

TRIPPLITE B140-1P0 DVI OVER CAT5 PASSIVE EXTENDER REMOTE UNIT TAA/GSA $18.47 

TRIPPLITE B140-1P0-WP DVI OVER CAT5 PASSIVE EXTENDER REMOTE WALLPLATE TAA/GSA $23.09 

TRIPPLITE N050-012 12PORT WALL MOUNT PATCH PANEL CAT5E 568A/568B $23.09 

TRIPPLITE N052-012 12PORT PATCH PANEL CAT5E 568B $25.86 

TRIPPLITE N052-024 24PORT PATCH PANEL CAT5E 568B $34.17 

TRIPPLITE N052-048 48PORT PATCH PANEL CAT5E 568B $64.65 

TRIPPLITE N054-024 24PORT CAT5E FEED THRU PATCH PANEL 2 $161.62 

TRIPPLITE N060-002 HINGED WALL MOUNT PATCH PANEL BRACKET-2U $27.71 

TRIPPLITE N060-004 HINGED WALL MOUNT PATCH PANEL BRACKET-4U $35.09 

TRIPPLITE N238-001-BL CAT6/CAT5E RJ45 BLUE 110 PUNCH DOWN KEYSTONE JACK $2.22 

TRIPPLITE N238-001-RD CAT6/CAT5E 110 STYLE PUNCH DOWN KEYSTONE JACK RED $2.22 

TRIPPLITE N238-001-WH CAT6/CAT5E RJ45 WHITE 110 PUNCH DOWN KEYSTONE JACK $2.22 

TRIPPLITE N238-001-WH-TF CAT6/CAT5E 110 STYLE PUNCH DOWN KEYSTONE JACK WHITE TAA/GSA $3.23 

TRIPPLITE N238-001-YW CAT6/CAT5E 110 STYLE PUNCH DOWN KEYSTONE JACK YLW $2.22 

TRIPPLITE N250-012 12-PORT CAT6 WALL-MOUNT PATCH PANEL $33.25 

TRIPPLITE N252-012 12PORT PATCH PANEL CAT6 568B $32.32 

TRIPPLITE N252-024 24PORT PATCH PANEL CAT6 568B $58.18 

TRIPPLITE N252-024-HU 24PORT CAT6 HALF-U PATCH PANEL 0.5U RM 568A/568B TAA/GSA $106.21 

TRIPPLITE N252-024-V 24PORT CAT6 KEYSTONE TYPE V-SHAPED PATCH PANEL TAA/GSA $203.18 

TRIPPLITE N252-048 48PORT PATCH PANEL CAT6 568B $110.83 

TRIPPLITE N252-048 48PORT PATCH PANEL CAT6 568B $110.83 

TRIPPLITE N252-048-1U 48PORT CAT6 1U HIGH DENSITY PATCH PANEL 568A OR B $203.18 

TRIPPLITE N254-024 24-PORT CAT6 FEED THROUGH PATCH PANEL $193.94 

TRIPPLITE N265-003 3FT T1 RJ48C STRAIGHT THROUGH RJ45M/M PATCH CORD $13.85 

TRIPPLITE N265-005 5FT T1 RJ48C STRAIGHT THROUGH RJ45M/M PATCH CORD $14.78 

TRIPPLITE N265-007 7FT T1 RJ48C STRAIGHT THROUGH RJ45M/M PATCH CORD $16.62 

TRIPPLITE N265-010 10FT T1 RJ48C STRAIGHT THROUGH RJ45M/M PATCH CORD $19.39 

TRIPPLITE N266-003 3FT T1 RJ48C CROSS-OVER RJ45M/M PATCH CORD $13.85 

TRIPPLITE N266-005 5FT T1 RJ48C CROSS-OVER RJ45M/M PATCH CORD $14.78 

TRIPPLITE N266-007 7FT T1 RJ48C CROSS-OVER RJ45M/M PATCH CORD $16.62 

TRIPPLITE N266-010 10FT T1 RJ48C CROSS-OVER RJ45M/M PATCH CORD $19.39 
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Price Information for SIN 132-12 
▬▬▬▬▬▬▬▬▬▬▬▬▬▬▬▬▬▬▬▬▬▬▬▬▬▬▬▬▬▬▬▬▬ 

MAINTENANCE OF EQUIPMENT, REPAIR 
SERVICE, AND REPAIR PARTS/SPARE 

 
FY 2021 CTI INC Repair Service Price List 

(Special Item No. 132-12) 
 
 
 
 

 
 

Location 

 

Commercial 
Minimum 
Charges 

 

GSA 
Cost 

Commercial 
Regular 
Hours 

 

GSA 
Cost 

 

Commercial 
After Hours 

 

GSA 
Cost 

Commercial 
Sunday and 

Holidays 

 

GSA 
Cost 

 

GSA 
Disco 

unt 
% 

 
CTI INC 

 
GOVERNEMT 
LOCATION 
(WITHIN 
ESTABLISHED 
SERVICE AREA) 

 
GOVERNEMT 
LOCATION 
(WITHIN 
ESTABLISHED 
SERVICE AREA) 

 

$184.00 

 
 
 
 

$227.82 

 

$160.00 

 
 
 
 

$198.11 

 

$105.36 

 
 
 
 

$125.24 

 

$91.62 

 
 
 
 

$108.91 

 

$143.01 

 
 
 
 

$213.20 

 

$124.36 

 
 
 
 

$142.17 

 

$198.75 

 
 
 
 

$218.66 

 

$ 172.83 

 
 
 
 

$190.14 

 
15% 

 
15% 

 


